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Our state-of-the-art service contracts:
Reliable and preventative maintenance in compliance
with EN 13015 including troubleshooting

Contract

Maintenance &
Inspections

24/7 customer
care centre

Interventions in
case of fault

Preventative
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repairs
Options
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Alarm

Quick help in case of an
emergency. Every 72 hrs remote
surveillance and a 24/7 operated
in-housed Customer Care Centre.
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Adaptive Maintenance
State-of-the-art maintenance
concept, based on real-time
information from Schindler
Ahead ecosystem for condition-
based maintenance.

Your best service provider
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Connectivity

Digital voice and data
communication between your
installed emergency call system
and the Care Contact Centre.
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Schindler ActionBoard

All investment data online at a
glance. Schindler ActionBoard
gives you real-time and location-
independent access to system
information.
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Remote monitoring
Digital monitoring of the
control and emergency call
system around the clock, if
technically possible.
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Flex

Maintenance outside of
business hours. Flexible and
according to your needs
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