
Quality Policy Statement Schindler 
Our Commitment to Quality 

Schindler UK & lreland Group Companies undertake the design, 
procurement, installation, final inspection & testing, maintenance, repair 
& modernisation of all types of lifts, escalators & moving walks. 

We will meet the specifications derived by customers in accordance with 
the requirements of all associated British, lrish and European Standards 
and EC Directives. 

We will continually improve business processes and operational 
performance to better meet our customers' expectations through the 
delivery of reliable services. 

Business Objectives are defined annually by Schindler Group and form 
Schindler UK & lreland Group Company Objectives. 

This policy will be communicated to all internal employees via our IMS 
(lntegrated Management System) and reviewed on an annual basis by 
the Leadership Team. 

Angelo Fumagalli 
Managing Director, Schindler Ltd 
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